021: Explanation for the problem in online trading in the session on 20 May 2015
On 21/05/2015, VNDirect Securities Joint Stock Company announced the explanation for the problem in online trading in the session on 20 May 2015 as follows:

At 13h55 on 20/05/2015, VNDirect Securities Joint Stock Company net the problem with Switch Equipment, causing the disconnection with Hanoi Stock Exchange, and disconnection with the order channels of investors

When the problem happening, VNDIRECT Joint Stock Company had used standby equipment. It took Standby Equipment 40 minutes to operate normally. Thus, since 14h35 the online trading system of VNDIRECT was recovered fully.
VNDIRECT committed that the Company would have technical measures for standby equipment so that this problem could not happen in future. 

